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Cap@uﬂd/ng and Empowerment for Correctional Officers with High Integrity —

_OBJECTIVES |

Understanding the recruitment, retention and development
of competent and fair correctional officers;

Understanding the requirements on how to ensure that the
correctional officers’ working conditions, including fair
compensation, are appropriate;

Understanding how to form professional relationships with
the prisoners and colleagues to prevent inmate abuse ;

; Understanding the concept of Dynamic Security. £
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INTERNATIONAL STANDARDS AND NORMS

NELSON MANDELA RULES (NMR)
RULES 74 — 82 / INSTITUTIONAL PERSONNEL

Rule 74 Rule 79 @unonc

Recruitment of personnel Prison management

Rule 75 - 76 Rule 80

Training of personnel Language skills of staff

Rule 77 Rule 81

Conduct of personnel Women prisoners

Rule 78 Rule 82 The United Nations

Specialist staff Use of force e reatmant of Prisancrs @
3 [the Nelson Mandela Rulesl ICRC
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- Guard towers, high walls with barb
systems, CCTV systems, key safes,

- Static urity.
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